
Máxima goes senior friendly 





Introduction 

• S.L.E. Lambooij, MD, consultant in 
Internal Medicine and Care of the 
elderly. 

 

• L.J. Hakvoort, nurse specialized in 
geriatrics, masterstudent Nursing 
Science.  

 





Máxima Medical Centre, 
Eindhoven/Veldhoven 



View on elderly care MMC 

Specialized care for the elderly throughout the 
hospital.   





The Geriatric Team (GT) 
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Key - tasks of the Geriatric Team 

• Implementing new developments 
• Consultation 
• Education 

Physical restraint 



Plan of implementation 

Specialized nurses of GT write plan of implementation, the needed 
competences and the way they are obtained.  



(Re-) write guidelines 

• (re-) write guidelines 

• Design/write 'summary cards' 

• Design/write patient information brochure  



Internal website 



Summary card physical restraint 



Select new friendly materials  



Adaption patient file 

Risk of physical restraint ad admittion by 
nurses + interventions 

Physical restraint is used 

Doctors fill in digital form patient file; 
reason of restriction, material used 

Digital form  automatically consultation 
GT 

GT receives consultation and advices nurses 
and doctors in restriction of freedom 



Contact nurses and doctors 

• Nurses and doctors with special attention for elderly 
patients.  

– Every ward at least: 2 nurses + 1 medical doctor  

– Training; nurses 3 months, doctors 2 times a year 

– House officers receive information at start residence.  

– Contact nurses + doctors inform and train their 
colleagues. 

– Newsletter; contact nurses and doctors and middle 
management 



Newsletter 



Physical restraint 

• All nurses obligated e-learning 

• Contact Nurses: received training practical use of 
materials and adaption patient file  trained 
colleagues. 

• Contact Doctors: received information and adaption 
patient file  Informed colleagues. 

• Newsletter: informed about new materials, new 
guidelines, adaption patient file 

• All nurses and doctors received summary card 

 



Secure new developments 

• One day a year repeat key-trainings for contact 
nurses  train colleagues 

• Training every three months with contact nurses and 
doctors twice a year.  

• Geriatric Team is present every day at the wards to 
assist/help/guide.  

• Technical information/numbers delivered by 
"Quality and Safety" department 

• All trainings throughout the hospital are registered 
online 




