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DISCUSSION AND
DISSIMINATION



Newsletters in languages of participating nursing
homes
(German, French, Italian)



Individual reports for each nursing home
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Nov 13 – Feb 14: 7 meetings with nursing home administrators
and nursing home directors (4x G, 2x F, 1x I)
Discussion of SHURP results, e.g. 

– Stress recognition among personnel
– Affective organisational commitment, recruitment and

retainment of personnel
– Attractive work place in long-term care, job satisfaction
– Health complaints, health promotion
– Available resources (time and personnel), implicit rationing

of nursing care

SHURP Regional meetings with nursing homes



RESPONS Regional meetings with nursing homes
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June 2015, 3 meetings for the 51 nursing homes participating 
in the RESPONS Study
Aim:
- Presentation of the results
- Discussion of

- results
- conclusions
- practical relevance



SHURP Press conference with main descriptive results

Publication of final report at press conference, october 29th, 
2013, in Bern. Main points:

– High respons rate – great interest of nursing homes in participating

– Overall long-term care provides attractive work places

– Dementia as huge challenge

– Care workers with high workload and health problems

– Recruitment is at ist limit

– Challenge to maintain quality of care

– High range of results between nursing homes -
high quality differences



RESPONS Event with press conference and a discussion
of the results with guests and the participating nursing
homes
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Publication in Newspapers
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www.shurp.unibas.ch

SHURP Public final report



RESPONS Public final national report
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SHURP CONFERENCE

13



SHURP Web page with news and information
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www.shurp.unibas.ch



RESPONS Web page with news and information

https://www.gesundheit.bfh.ch/de/forschung/aktuell/respons.html
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SHURP FOLLOW-UP 2015



Methods and questions

• Cross-sectional on-line survey of nursing home
administrators / nurse directors of all nursing
homes participating in SHURP (N=181)

• Data collection: March - April 2015

• Main themes:

 Usability of reporting tools? Further dissemination of
results?

 Use of reports / benchmarking tool / regional meetings
for quality improvement initiatives?

 Current themes for research?
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Participation

o Response rate: 77% (139 of 181 nursing homes) 

o 69 nursing home administrators, 63 directors of

nursing & 25 other personnel

o 81% were either involved in SHURP study or study

results were known
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Results
56% participated in a regional meeting:
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Evaluation of regional meetings agreement*
Could clarify open questions concerning study (n=76) 91%
Recognized need for action (n=77) 82%
Received ideas for quality improvement (n=77) 77%

*rather / fully agree on a 5-point Likert-scale

Evaluation of instruments Quality* Usability*
Individual report (n=125) 94% 88%
Public final report (n=121) 94% 92%
Benchmarking-Tool (n=103) 87% 82%

*rather / fully agree on a 5-point Likert-scale



With whom did you discuss results of
SHURP in your nursing home?
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With whom did you discuss results of
SHURP outside of your nursing home? 
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Quality improvement areas based on 
SHURP
79% of nursing homes identified areas of improvement:
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Planning

• 80% of those NHs who identified areas of improvement (n=107), 
planned quality improvement projects (SHURP either confirmed 
already planned projects or new projects were initiated)

• 50% implemented the change in at least 1 unit of NH



Main obstacles to the implementation of
quality improvement projects
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Current themes for research

o Skill and grade mix 

o Attracting personnel in long-term care

o Financing of long-term care

o Capacitation of personnel

o Residents’ quality of life

o Personnel’s health
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A total of 109 (78%) NHS would participate again in a 
study of Basel University about the improvment of

quality of care!



Conclusions

o The results of the SHURP study were evaluated and
discussed by many NHs – mostly only within the NH.

o Around a third of the participating NHs initiated and
conducted quality improvement projects based on the
SHURP results.

o Feedback of study results is an intervention that can
drive quality improvement (Bostrom et al 2012, Ivers et al 2012).

o It strengthens the dialogue and partnership between
academy and practice for future research projects.
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Many thanks!

www.shurp.unibas.chSHURP
Swiss Nursing Homes Human Resources Project

RESPONS
RESidents Perspectives Of Living in Nursing Homes in Switzerland 

RESPONS Web page:
https://www.gesundheit.bfh.ch/de/forschung/aktu

ell/respons.html
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